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Foreword
In a country like Pakistan, child labour is the outcome of a multitude of socio-economic factors and has its roots in poverty, lack of opportunity, an explosive population growth rate, increasing unemployment, uneven distribution of wealth and resources, discriminating social attitude towards girls and women, and inadequate educational facilities.

The National Child Labour survey, conducted in 1996 by the Federal Bureau of Statistics, found 3.3 million of the 40 million children (in the 5-14 years age group) to be economically active on a full-time basis. Of the 3.3 million working children, 73 per cent (2.4 million) were boys and 27 per cent (0.9 million), girls. The number of economically active children in the 10-14 year age group was found to be more than four times the children of the 5-9 year age group. A considerable proportion of the working children in the 5-14 years age group (46 per cent) were found to be working more than the normal working hours, i.e. 35 hours per week, with 13 per cent working 56 hours or more per week. The survey indicated that the most cogent reasons given by parents/guardians for letting their children work was to assist in house enterprise (69 per cent), and to supplement the household income (28 per cent).

Successive governments in Pakistan have reiterated the will to combat the issue of child labour in the country. Pakistan is signatory to:
· ILO Convention on the Worst Forms of Child Labour (No. 182);

· ILO Forced Labour Convention (No. 29);

· ILO Abolition of Forced Labour Convention (No. 105);

· UN Convention on the Rights of the Child (CRC). 

Various legislation exists in the country which addresses the issue of child labour; Employment of Children Act (ECA), 1991, The Bonded Labour System (Abolition) Act, 1992, The Prevention and Control of Human Trafficking Ordinance (promulgated in October 2002)

However, none of these laws recognizes Child Domestic Labour as an offence or as a form of child labour. Despite various efforts of its protagonists, Child Domestic Labour has still not been recognized as the worst form of child labour in Pakistan.

Child Domestic Labour refers to situations where children (up to 18 years) perform domestic tasks, not in their own homes but in the home of a third party or ‘employer’ under exploitative circumstances. These children work behind closed doors in the privacy of other people’s homes. It is this lack of visibility that greatly increases the potential for exploitation and abuse of these children.
The project “Preventing and Eliminating Exploitative Domestic Work through Education and Training in South Asia” was launched in Pakistan, Sri Lanka and to a lesser degree, at a sub-regional level, in March 2004. Through the project, ILO aimed to develop a knowledgebase on the issue of child domestic labour, to impart non-formal education to child domestic workers, to provide vocational training and to develop national capacity to deal with the issue effectively. This two year project was to be completed in February 2006, but was extended up till August 2006. The extension of the project was sought due to the change in the government academic year from the April/March cycle to the June/August cycle. Idara-e-Taleem-o-Aagahi served as the implementing partner of ILO in the execution of this project in three cities of Pakistan; Lahore, Islamabad and Rawalpindi. 

The project had three interlinked strategic components: the first focused on promoting the integration of CDL as part of the broader child labour issue in the national development policy and programme (creating an enabling environment). The second part focused on direct action with child domestic laborers, their employers, families and communities. Under this component, some 1006 CDLs were provided with Non-formal Education and vocational training in NFE centers.  The third component focused on providing opportunities for raising awareness, information sharing and documentation for lessons learnt and as well as good practices on CDL.

Each of the 1006 CDLs enrolled under this program had a story of his or her own to tell. All of them, belonging to poverty-ridden families, had dreams they wanted to pursue! These young souls do not wish to have to serve anyone wanting to live life with dignity. This project infused hope for many of them; hope to be able to pursue their dreams, hope to be able to fight poverty, and hope to be able to enjoy their rights! The following case studies share some of the stories of these children and other stakeholders involved in this project.
We would like to thank the entire ITA team working for the CDL project for collecting these case studies. We are also grateful to all the children and their family members for sharing their grievances, dreams and hopes with us.

Project Overview
. 
The project “Preventing and Eliminating Exploitative Domestic Work through Education and Training in South Asia” was designed to contribute to the progressive and effective elimination of child labour in South Asia and Child Domestic Labour in Pakistan. The target locations are the provinces of Punjab and the Federal Areas, including the cities of Lahore, Rawalpindi, and Islamabad.
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CDL project was operational in 3 centres in Lahore, 3 in Rawalpindi and 4 in Islamabad. These centres provided different kinds of skills to a thousand children, many of them girls. The teachers and cluster coordinators at the centre were trained with 2 week pre-service program on child rights, pedagogy, life skills, health, pre-vocational skills, social mobilization, centre management, vigilance committees etc. 
Under this project, 25% children have been mainstreamed and another 32 % children (total 57%) have been enrolled for formal mainstreaming (admission in mainstream government schools) by August 2006 at the end of the extended project.
To ensure that the certificate that these children receive is meaningful, agreements were signed with EDO (CD) Lahore & Rawalpindi for 3 / 6 month Certification of Vocational Course. Another agreement has been reached with the Women Program Officer (WPO) Islamabad, for training and certification of the courses. CDL Project teachers were trained and certified in the Adopt a Government Vocational Training Centre program.  

The project has not been without its difficulties and challenges. The differences in ages and levels amongst the students of the centers [grades from 4 to 18 (ECE, Primary, Middle, Secondary, Literacy)] became an enormous challenge for 2 teachers to handle. Furthermore, it was increasingly difficult and expensive to rent rooms in major cities. Moreover, due to financial constraints, it was difficult to provide each child with two pairs of uniforms as per their demand. Residual children from the project need to be supported so that they can complete their studies and vocational courses
Despite these problems, ITA has learnt a great deal from this project. The use of government schools for Aagahi CDL Centres made mainstreaming from CDL centres to government schools much easier. The need for Para Teachers became evident as well, to fill in for permanent teachers when necessary. Also, the need for attention to cleanliness, health and the provision of medical services for the children has been strongly recognized.  
Innovations by ITA                       
ITA made a number of innovations for the benefit of the children as they carried out the CDL project. Among them have been the Individual Education Portfolios, the provision of health facilities, toolkits, housekeeping for older CDL, and a powerful communication strategy for CDL in Pakistan facilities. 
Quantitative overview of the project

	Categories
	Numbers
	%

	CDLs Enrolled (age 04-18 )
	1006
	

	Girls / Female Enrolled
	769
	76%

	Mainstreamed by Aug. 2006
	575
	57%

	Drop outs
	*193
	19%

	Prevocational
	270
	27%

	Stop Working
	230
	23%

	Continue  (Studies/Vocational)
	85
	8%

	Independent Vocational
	48
	5%


Lahore
Under this project, three BEEP centers were opened in Lahore; in  the Pathi Ground area,  the Charar Pind area and  the Band Road area.  317 children were enrolled in these three centers.

Pathi Ground Lahore

Located in the interiors of the city, Pathi Ground epitomizes the dwellings of the poverty ridden inhabitants of Lahore City. Congested homes, piles of garbage, groups of addicts and unfortunate beggars describe the scene of this locality. 

Having no skills, no hope for their current and future situation, most of the residents rely on labour work and shop keeping. Motor mechanics, beauticians, and artificial jewellery makers occupy the surrounding shops. The women from this area, mostly illiterate, are miserable and victims of human rights violations. There are no places for children to play, with the presence of addicts in the area making the locality even more unsafe.

In Search of a Brighter Future
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Merry Javed, a fourteen year old resident from Pathi Ground, had been working as a domestic worker for the past two years before joining the CDL centre. Merry had to wash clothes, shop for groceries, wash dishes and run other small errands. She was paid Rs. 800 per month. For the six hours in the first half of the day that Merry spent at her employer’s house, she had to be on her toes constantly. In spite of all the effort and hard work, Merry was constantly criticized for her work. “I was suffering from extreme backache but still I used to complete my tasks as I could not afford to leave my job. But the aunt in the house would criticize me and order me to do little jobs that they themselves could do,” explains Merry in gloomy and sad mood. 

Prior to working, Merry was a student of class 3. She had to start working and leave her school to support her destitute family. Her father, a sweeper with the Municipal Corporation, had become unable to continue his job due an illness. She has an aunt at home with severe burns due to a stove blast. Her small home, though neat, speaks of the financial hardships faced by its inhabitants. Merry needed to work to provide for her parents, her aunt and her three brothers.

Merry joined the CDL centre in July 2005. Finding her educational and vocational training to be more productive and profitable, Merry left the domestic work job soon afterwards. At the centre, she is not only learning to read and write but is also enrolled in course for beauticians and tailors.

 According to Merry’s mother, “Merry is my only daughter. I was compelled to send her for domestic work in households after my husband became seriously ill. I know education is very important to better our life but our circumstances deprived her of this blessing. But now she is very satisfied in the centre where she is not only getting an education but vocational skills. A change I am observing in Merry is that now she speaks confidently with others. Before that she was very shy and was reluctant to express herself. She takes care of her self now: keeps herself neat and clean and is very much aware of her health. She used to be a very quarrelsome child but now she is somewhat composed though she needs improvement.”
Merry is a very intelligent and hardworking student, possessing leadership qualities. She supports her class mates in learning and even helps her teacher maintain discipline in the class room. She wants to be a beautician and earn money through in a respectable way. Her mother Susan said that Merry is now very happy and full of enthusiasm being at the centre. She is hopeful of a brighter future for herself. Merry’s first assessment result was 99 %. She is doing very well in her sewing class too. She can sew frocks and pajamas very neatly. She has created beautiful greeting cards!

Towards Independence
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Nadir’s father abandoned him and his mother, when Nadir was only 7 years old. He now lives with his mother, brother and sister, all of whom are domestic workers. They had to report to work at 5 a.m. everyday, having to work till 11 p.m. Nadir’s duties included cleaning the house, washing the dishes and running errands. In return, he was given Rs. 300. He was very unhappy with the situation. “I like to play but could not play at the workplace. I do not like to work in other people’s home. Sometimes they scold us. I hate that!” says Nadir innocently. 

Nadir lives in a dilapidated, rented room with his family. The room is bare and speaks for the pitiable condition of its residents. Nadir’s mother’s face shows signs of age and worry. Nadir worked for three years before joining the CDL Education Centre. He now has left work and is concentrating on his studies. Aiming to be a teacher, Nadir is a keen learner. His mother says, “Nadir has stopped working in households. I put him in domestic work as it was getting difficult for me to run our home in my salary. Though I always wanted my children to get an education but without money and proper care, it was not possible. I sent Nadir to school but he used to run away from school. He was not interested in studies at all. But now I wonder how he is taking interest in attending the centre regularly. He is very happy! He is very much interested in learning computer skills. I am happy that his interest in studies has arisen again. It would be a great support for us, by the Aagahi centre, if our children become capable of doing something good in life and live independently.”

Nadir is improving his literacy and numeracy skills. He is good at art work and is mainstreamed in class one. In his first assessment, he secured 91% marks!

Seeking Happiness
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Asma, only twelve, has seen many adversities in life at such a young age. Her father is unemployed and, therefore, cannot support Asma and her family. Asma’s mother, frustrated with life, has attempted suicide several times. Asma’s maternal and paternal families have also been nothing but a source of misery and discomfort for this unfortunate family. Asma, her mother and two younger siblings have to stay at their employer’s house as they have no other home and cannot afford to rent a place on their own!  
As narrated by Asma, “One day I heard my mother crying: there was nothing to eat at home, my father was shouting. He didn’t want to take responsibility for anything nor did he want us to ask him for anything. Then my mother decided to work in households as we were extremely poor. Two years ago, I started working in houses too.”
Asma has a sister and a brother. Her younger sister goes to work with her. Asma has to clean the floor, wash dishes, bring groceries and runs errands. Her younger sister assists her. All the hardships and cruelties of life had infused a sense of anger in Asma and she had developed a very hostile attitude 
Asma joined the CDL Education centre in 2005. As she has to be at work from 12:30 to 5:00 pm, she attends the centre in the morning. “I am very happy to join the centre. My mother could not afford to send us to school. My aunt, who is able to send her children to school, criticizes my mother for not sending us to school. But now there is hope! I want to get an education. The homes in which we work have every kind of facility and this is only possible because of education. I want to be educated so that I can have the same happy life. This centre has given me this hope. I have improved a lot. I am learning sewing, health, education and computer skills. One day I will be an educated lady!” Asma says. 
Asma’s mother says that Asma is very happy to join the centre as she is very fond of getting an education. Now Asma is happy most of the time. Her mother states that after Asma gets trained in sewing, she will feel very proud of her daughter. Her daughter will then be able to live independently and will not have to beg anyone for her needs. 
Her employer says that since Asma joined the centre, there has been a positive change in Asma’s personality. Asma now is more conscious of her health and hygiene. She has also become very caring towards her family! 
Asma is in class three now. She is sensitive and very keen to learn.  Her teachers are very proud of her, though she still needs to improve on her attitude as she tends to get aggressive at times. However, her teachers are hopeful that with the passage of time, and training, Asma will become friendlier. She is one of the most brilliant students in her class and has been mainstreamed in September. She has got 96% marks in her first assessment.  Asma was very interested in computer skills. She is very attentive in class and assists her class mates after completing her own assignments. Asma is improving not only in academics, but is good at sewing too. Her confidence and communication skills have also improved since she joined the centre.
A Neglected Soul
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Sharqa had to leave school while only in class 2 due to financial problems. Her father had divorced her mother and now all the family members had to work for survival. She has three brothers and a sister. Her mother is also domestic worker. Sharqa has been working for the past two years and earns a wage of Rs 400 per month. But Sharqa doesn’t like to work in other people’s homes! She finds it to be degrading and wants to be respected in life!

Sharqa proved to be a difficult student for her teachers when she joined the CDL centre in August 2005. She was not disciplined and would fight with other students. However, her attitude now is improving. Sharqa was mainstreamed in September. She received 95 % marks in her first assessment. 

Sharqa’s mother says, “Sharqa is my eldest daughter. In the absence of their father, my children felt neglected but now Sharqa is very happy to join the centre. There is something for her to do in life now. Before joining the centre she used to quarrel with her siblings and was trouble for me. She was very difficult to handle. But, now, a change has occurred. She now listens to me and follows instructions. She takes interest in helping me at home and also takes care of her siblings. I want her to get an education so that she does not have to depend on others for her livelihood. The centre is a blessing for people like us, providing education and skills to deprived children.”

I Want to Become a Teacher
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“I want to get an education and be a good teacher. People do not respect you when you work in households. I want to live with respect!” Iram has to work for 4 to 5 hours, everyday, in people’s homes to make ends meet at home. Her father is unemployed and her mother also works in households. She has one brother and one sister. Poverty has never allowed Iram to go to school. She has been working as a domestic worker for the past two years. Iram says that it is impossible to ask for rest while working. “I have to support my mother. We live from hand to mouth and without my support it’s difficult for my mother to run our home”

Iram’s mother also wants her children to study and was very happy when Iram joined the CDL Literacy centre. Iram’s mother says, “I want my daughter to study in the centre. There is no opportunity, in our area, for our children to learn. She is now busy and will do something positive with her life. She is very much interested in sewing and I want her to learn skills so that in the future she can stand on her own.”

Iram is improving her literacy and numeracy skills. Her mother says that before she joined the centre, Iram was extremely shy and could not talk to any one confidently. However, now, everyone has noticed a very positive change in her behavior. Furthermore, Iram now keeps herself and her home clean. 

She is one of the most disciplined students in class. She scored very well in her first assessment. Iram is very weak, often suffering from fever.  She is receiving treatment through the project’s referral system 

Aspiring to Become a Doctor
A dressing table with a broken mirror, a four poster ‘charpoy’ occupying most of the space in the room, a frail woman sitting in worn out clothes cutting vegetables, a naked baby, with a bruised body, lying in the women’s lap: this is Sonia’s “home”! Sonia lives in this room with her five siblings, her father and her mother. Her father is a labourer.

According to Sonia’s mother, “We have been working as domestic labourers for generations. There are no skilled workers in our family. We just know domestic work, that’s why there is no progress in our family. Sonia’s grand-mother, who is very aged, still has to do this work for survival but I do not want my children to spend their life like this. All of my family works as domestic workers but still we are only able to eat twice or thrice a week. We are living on rent. Most of our earnings are spent on consumer bills and medicines.”

Sonia’s father has borrowed Rs. 500,000 from someone and has to return it soon. In a situation where everyday survival is a struggle, the family has to bear the burden of this debt. Sonia and her brother go together to work in homes. She works in three homes and earns Rs. 450 a month. Sonia goes to work everyday at 8 and gets off from work at 12. She has been following this routine for the past six months. Continuous and tiresome work has made Sonia weak. She suffers from backaches and pain in her legs. This fatigue gets worst if she gets beaten up at work. 

Sonia joined CDL learning centre in August 2005. She is a keen learner and scores very well in her assessments. She wants to become a doctor or a business woman. Sonia is very intelligent and hardworking. Sonia is also a very good singer and very much enjoys the extra curricular activities organized by the Aagahi centre. Sonia is also receiving medical treatment at a local hospital through a link provided by the health team in CDL project. Sonia’s mother is very happy with the situation, “We are grateful to the organization that has provided free education and vocational skills for our children. My daughter is getting free treatment for her backache and weakness. Sonia is very happy to learn skills at the centre. I encourage her to learn diligently so that there should be someone in our family who does not have to do domestic labour. She has improved her communication skills. She keeps herself clean and takes care of her siblings.”

Now I Can Dream Too!
Aroosa’s father is a government employee. He is suffering from an injury to one of his legs, for the past few months. Her mother goes with her father to assist him with his work. Aroosa has never been to school and for the past one year, she is working in people’s homes as a domestic labourer. After working for four hours everyday, she manages to earn Rs. 500 per month. 

Aroosa says,” It is very difficult to work in households because we children feel tired and have to bear many things: harsh attitude, derogatory behavior and some times we are beaten up. This is not life. We want to live according to our wishes and dreams. This can only happen if we get an education and skills similar to the ones that we are receiving in the centre. I want to live a happy life, it is my right and I know that is only possible through education.”

Her mother is very happy that Aroosa has joined the Aagahi Centre. She is very satisfied with Aroosa’s progress, not only in education but also in vocational skills. According to her, Aroosa takes great interest in the beautician course and makes beautiful designs with henna on hands. Aroosa’s mother says, “I have no words to express my gratitude for the efforts of this organization for our children. I could not dream of sending our children to any vocational centres as we can not afford the fees. She is now getting skills free of cost. She has improved a lot, not only with her communication skills but also takes great interest in personal hygiene.”

Charar Pind, Lahore.
Charar Pind is situated next to one of Lahore most posh neighborhoods. However, their geographical location within the city is the only thing similar between the two residential areas. Whereas Defence Housing society is dotted with beautiful elegant house, well maintained roads, Charar Pind has no such facilities available. The village, though bustling with commercial activities, desperately needs a sanitation system, repairing of streets and a high school. There is no proper place to dump garbage, animals dung and other wastes that produce an unbearable odor. Most of the people in the Pind live in rented homes.

Turning Dreams into Reality
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Her family could not make ends meet unless they did extra work. For this purpose, Yasmin Samuel goes with her mother to work in three households in return for Rs. 2600 per month. Her other two sisters are also involved in domestic labour and earn Rs. 3000 rupees monthly. Her father drives a rented auto rickshaw and earns Rs.100 to Rs.150 rupees per day. Though both her brothers work as day labourer, they both spend most of their earnings on drugs. Thus it is up to the parents and daughters to provide for all the monthly expenses for their home. 
Twelve year old Yasmin Samuel’s family migrated to Lahore from Okara four years ago. The family had initially settled in Youhannabad and fortunately shifted to Charar Pind afterwards; fortunately because a CDL Aaghai centre started operating in this locality in 2005.

Yasmin has been involved in domestic labour since she was only 8 years old. The concept of self-esteem has lost its meaning for Yasmin over the due course of time. She has often been the target of serious humiliation and abysmal behavior at her work place. However, she feels hopeful about her future ever since joining Charar Pind’s CDL Center. At the centre, she is learning vocational skills, like make-up. Yasmin is convinced that when she has completed the vocational skills course, she would be able to learn to read and write, she would be able to leave the taboo of child labour behind and join a respectable profession. Her education and learning would certainly open more opportunities for her to improve her family’s situation. 

A Creative Mind
Pervaiz’s day starts at seven and passes by in a blur after that. He irons clothes, does dusting around the house, clean the cars, serves food, opens the gates and does miscellaneous errands all day. He has been serving this family for the past five years. This weak boy is on his toes all day to provide comfort for his employers. Rewards, however, at the end of the day are no match for the effort put in by Pervaiz. He is served food after everyone has eaten. This too is always a day or two old, either preserved in the freezer or with water added in the gravy to increase the quantity. Rarely has he been given a share of other delicacies enjoyed by the employers. The room given to him is very suffocating and hot. He is never allowed to go out for an outing and can only go home on weekends to meet his family!

Pervaiz earns Rs 1000 per month. This money holds a lot of value for his family. His father is a labourer and his mother is a domestic worker. Four of his seven siblings also work as domestic workers. Financial crises have forced Pervaiz and his brothers and sisters to earn.

Pervaiz and his three younger siblings joined the CDL centre in Charar Pind. They are very happy to be studying! Pervaiz aspires to become an insurance agent! He has a creative mind and is one of the most active participants in the story-telling session. He draws beautifully! He is also learning dress making at the centre.

His father Haq Nawaz is very content with his children’s progress at the centre. He shares “They return back form the centre and start studying again. They have become very keen to learn. All of my family works and we are all trying to change our circumstances. They (children) are not of an age to be engaged in such kinds of jobs but our poverty compelled us to do this. I want my kids to be trained and learn skills such as dress designing or motor mechanics so that they can earn respectably. My children are now very cooperative; take care of each other, as well as their health and hygiene. I appreciate the efforts of this organization, working for our children, otherwise we have always been neglected by the government. Now we are hopeful that our dreams can come true and we will be able to live a comfortable life.”

Spoilt by All the Luxuries
Majeed liked living at his employer’s house. He felt that here he was getting what his parents could not provide him. Majeed belongs to a very poor family. His father is a driver and his mother works in people’s homes. The situation at his home is always tense due to shortage of money. At his employer’s home, he got good food to eat, clean clothes to wear and had an air cooler in his room. Majeed suffers from epilepsy and used to get an attack of fits. His employer being considerate gave him money to get a medical checkup done. Majeed felt “spoilt by all these luxuries”. Extremely fond of his employers, Majeed idolizes the man of the house and wants to be a pilot just like him!

Majeed employer also encouraged him to join the CDL Learning Centre. Prior to this, he has had no schooling. He enjoys going to the Leaning centre and taking part in the extra curricular activities. He wishes to be a pilot one day. He hopes that one day he, too, will be able to employ poor children in his house and save them from poverty and deprivation, paying them three thousand rupees a month! 

“As I will become somebody in life so I, too, will have to keep servants in my home. But I will take care that these children are not subjected to heavy work. Perhaps I will make them clean my cars and nothing else”, dreams Majeed. He also wants to build hospitals and schools for children working in house holds. 

Majeed’s mother, Karam Nashit, says, “My child is very happy to have joined the centre and I am happy to see his smiling face when he goes and returns form the centre. Majeed now is very much conscious of his hygiene and health. He is practicing good manners: respects elders, tries to speak with respect and cooperates with others. He wants to be a pilot in life but we should be realistic. He is interested in learning dress designing. Seeing his interest in studies, I have become very hopeful about his bright future. Free education and vocational training opportunities are of great support for people like us.”
Who Wants to Work as a Servant?
Sobia doesn’t like working in other people’s homes. 
She shares, “I hate working in households. Who wants to work as servants? We are human beings and would like to be treated as that. We are not committing any crimes, then why do people not respect us? You can also imagine the plight of girls working in homes, what they suffer and how they tolerate misbehaving adults! Some times they are also subjected to sexual harassment and if you dare to raise a voice against your male employers, you are the only one who will be blamed!”
“It is very difficult to work in homes but my parents force me to do so, because of our financial situation.  My father has taken a big amount in loans and he can only pay off this debt if we work. My two elder brothers do not support us but my younger brother, Amer, is very cooperative. One of my sisters, Parveen, works in a house for 24 hours. My mother and I work there from 8 to 5, and my father is a driver in the same house. I prefer to work in this home as at least it is a known environment. I clean the home, cook food, wash clothes and run errands. I get fed up because people are not disciplined. I arrange the room and the very next moment it again gets messy! I have to be on my toes all the time. These people know that they have servants to do all this so they do not need to be organized. Even after completing all my work, I’m not allowed to go home. I always have to be on call. I have to clean washrooms, repeatedly, even if a strand of hair is found on the floor. My employer keeps a close eye on me. However, now that I have joined the CDL learning centre, I leave work at 3.”

Sobia has been working as a domestic worker for the past six years. She has never been to school. 

“Once I was beaten badly by my father when I refused to go to work. I want to work as a teacher so that people respect me and my future husband and in laws also respect me after I am married. My life partner will be able to proudly tell others that his wife can read and write. She knows how to deal with others with respect and how to communicate in a civilized manner,” Sobia says.

Sobia’s mother Sakina sees a positive change in Sobia’s behavior ever since she has joined the centre. Sakina is happy that by learning various skills, Sobia will be able to support herself and will not be dependent on others.

Education is My Right!
Though Zainab is only ten years old, her experiences have taught her a lot about life. She believes that every child in the country should be provided with equal opportunities.
She questions, “Why are some children getting a good education while some are working in households to make ends meet? We are also talented and diligent and can progress in life.”

Zainab is very happy and satisfied with the training she is receiving at the CDL centre. Now that she is learning to sew and to do make-up, she has become hopeful about her future. She wants to open up her own salon one day. Her mother shares the same optimism. 

She says, “We are very grateful at the effort of opening such centres for our children. In this locality there is no such centre providing free vocational skills .Zainab is learning computer skills, health education and learning how to read and write. She is happy to join the centres. Zainab now is more caring towards the family: keeps our home clean and takes care of her siblings.”

A Sensitive Soul
Yasmin leaves for work at six in the morning. She takes her sister along with her for security reasons; she feels safer that way! 
A teary eyed Yasmin exclaims, “I do not want to work in households. It is embarrassing to work in other people’s home. Though I have not faced any harsh attitude from my employers, but I do not feel good about this work. Some times men stare at you! I don’t like that. I have to suffer all this because I am not educated and skilled!  I would like to receive training in sewing and beautician courses in this centre to get rid of this and live respectably. I will definitely learn these skills wholeheartedly.”

Yasmin is a sensitive soul who thinks deeply about her poverty. She wants to get rid of it by learning skills. She is a brilliant and hard working student. Yasmin says that after joining the centre she has improved her mannerism and communication skills. She has learnt how to work cooperatively with others and how to communicate effectively with others. Her mother says “My husband is a labourer. He does not work regularly. Yasmin is our hope. She is very courageous. She is determined to learn vocational skills so that she can earn respectably. After joining the centre she feels confident and remains happy all the time because there is hope for change.” 

To Escape from Misery
After Fouzia’s father passed away, her family’s financial conditions worsened. She has five sisters and three brothers. Two of her brothers are also married. Therefore, it had become excessively difficult to make ends meet. Fouzia has been working as a domestic labour for the past three years. Her mother and sister also work in people’s homes. According to Fouzia, her brothers do not know about their work. If they were to ever find out, they would be furious! Fouzia believes that because they have no skills nor are they educated, they are forced to lead such miserable lives. 

Fouzia is very creative when it comes to dress making! She thinks up of different designs to give the clothes a new look! She also has a flair for making different hair styles!

Band Road Lahore

Band Road, Lahore, despite being one of the commercial focuses of the city, is a panorama of acute poverty.  Most students enrolled at the CDL learning centre here belong to Nijat Pur area, a village overflowing with garbage and animals.

Back to School
Aini Barkat has two brothers and three sisters. Both here parents work as domestic labourers. After she completed class eight, Aini had to leave school as her parents were unable to afford sending her to school. She has been working ever since, for the last five years. By working 3 hours everyday, she earns Rs. 400 per month. 

Aini joined the CDL Learning centre in 2005.Though she had completed class eight when she left school, Aini was only found suitable for admission in class six. She had forgotten several concepts in the five years that she had not stayed in touch with her studies. Since joining the CDL centre, Aini has learnt to do embroidery, make dolls, picture frames and tailor work. She also has shown keen interest in beautician courses.

Aini’s mother is very happy that her daughter has learnt several crafts; sewing and hair styling. She shared that Aini is now able to make several different hair styles and girls from the neighborhood come to her get their hair styled! Aini’s teacher says that Aini is a very obedient and intelligent student and has a very bright future! 

To Earn a Respectable Living
Tehmina has five sisters and a brother. She has been helping her parents make ends meet for the last four years. She earns Rs. 1000 per month after working for five hours everyday.

Tehmina had never been to school before she joined the CDL learning centre. This, however, has been a wonderful experience for her. She is not only improving her literacy and numeracy skills but is also learning skills like embroidery, dress making and hair styling. Her mother completely supports her daughter’s education. She is glad that after Tehmina has completed her courses, she will be able to use her skills to earn a respectable living for herself. Her mother regrets that she was never given such an opportunity in her life otherwise she wouldn’t have had to struggle as much!

A Ray of Hope
Asma lives in a small house on the Band Road. She, her sister, and their mother go to work together in someone’s house. Their workplace is far from their home and costs them a lot of money to commute back and forth. One of Asma’s sisters is mentally challenged.

Despite their difficult living conditions, Asma’s parents possess very progressive thinking. They want their daughters to be educated so that they can lead a better life. They are very supportive of Asma joining the CDL centre. They see it as a ray of hope which would enable their daughter to earn a living through respectable and independent means!

In Search of Honour and Dignity
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Tehmina had never been to school. She has been working as a domestic labourer for the past four years. Her father, a milkman, and her mother, also a domestic labourer, were unable to make ends meet and hence were forced to send their children to work. 

Tehmina has been working for the last four years.  She works for three household and earns Rs 1000 per month. Attending the Aaghai centre was a first ever schooling experience, for Tehmina. She very much enjoys school! Tehmina is improving her literacy skills in the centre. She does beautiful embroidery on cushions, paints mud pots and creates indigenous greeting cards. She has learnt cutting and dress making as well as hair styling as a part of her vocational training.

Tehmina is quite confident that she will be able to earn a reasonable income after completion of the vocational training. “I feel very insecure when boys of the household stare at me. But I cannot protest to my employers because I know that they would never scold their boys but will ask me to leave! I have come to this CDL Centre in search of a better future. I am trying very hard to enhance my numeracy skills and reading ability. Perhaps, my education or my skills could help me to get rid of this humiliation because I want to live my life with honour and dignity.”

Tehmina’s teachers say that she is a very hard working student with good presentation skills. She has received 87% marks in her first assessment. 

Towards a More Dignified Profession
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Kanwal and her three sisters had to work in different houses to make ends meet at home. She joined the Aagahi centre, on Band Road, in September 2005. She had never liked working in other people’s homes.  Excited about the learning opportunities available at the Aagahi centre, Kanwal felt that now she would be able to leave working in other people’s homes. She joined the sewing and cutting classes at the centre. After completing her course, Kanwal is now using the skills learned to generate income for herself and her family.  She is able to earn Rs. 200-250 per day by sewing clothes, from the same households where she once worked. She is now very content with her life and feels proud that she is able to assist her family by being employed in a more dignified profession.

Now I Can Go Back to School
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Saba left school when she was in class three. Saba, her three sisters, and their mother work in different homes to ensure that they can afford basic necessities.  Her father works as a labourer. As she had always wanted to adopt a decent profession, Saba was very excited when she found out about the CDL Aagahi Centre opening in the vicinity. The centre could provide her with a much awaited opportunity to continue with her studies. She joined the Aagahi centre, on Band Road, in June 2005. In addition to learning numeracy and literacy skills, Saba also attended sewing and cutting classes as a part of the vocational program in Aagahi Centre. Now she is able to work as a tailoress, earning Rs. 100 per day and is very happy to have left her domestic work. She works independently from her own home and enjoys more financial freedom.

Islamabad
Four Beep centers were opened in the capital city; in F6/4, F7/4, F11/4 and G11/2. 363 children involved in domestic labour benefited from these centers. Out of 363 children, 207 were mainstreamed into government schools and105 received prevocational training. 12 children joined independent vocations afterwards.
F - 6/4 CENTRE
The center situated in the F-6/4 locality initially catered to a colony of a 100 quarters housing Christians. However, when a girl attending the centre was raped and murdered on her way to her classes, many people from the colony withdrew their children from attending classes at the center. Despite this sad event, the centre continued to operate amidst signs that all was not lost. One of the girls at the centre had the full cooperation of her employer in getting an education. It was the lady who dropped her off at the centre for her classes. Soon, children from surrounding colonies began joining the centre and it prospered.

Human Being or a Commodity…? 

“Though, I really want to continue my education but it seems impossible now! My parents have decided to marry me in exchange for my brother’s wedding. The ceremony will take place in the next twenty days. My fiancée is very old!” Raheela Nizami shared in despair.
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Raheela’s hopes of studying were shattered once again! She is 12 years old and has recently moved to Islamabad. Prior to her migration, Raheela was compelled to leave school and work in different households as her father was unemployed. She used to work in three different homes and managed to earn Rs. 400 per month.

Raheela has seven siblings (four brothers and three sisters). She lives in a servant quarter of a house because her family can not afford a rented house in Islamabad. Consequently her mother and sisters work for that household as compensation for rent. Raheela, too, sometimes helps her mother and her sisters. Both of her brothers are engaged in their tailoring business. The future seemed to brighten for Raheela when a teacher from the nearby Aagahi Centre convinced her parents to enroll her there. Now she is studying the syllabi of grade 5 and aspires to learn skills that can help her support her family. She is currently learning embroidery and tailoring at the Aagahi Centre in F-6/4, Islamabad. 

“I am keen to enhance my skills so I could provide support for my mother! If I were to become a mainstream student, as per the policy of the Aagahi Centre, I would be able to do so much for my family! Maybe I can even go on to become a doctor! But I do not think that would be possible. I would have to leave for Rahim Yar Khan as soon as my in-laws shift there.”

Looking for an Opportunity
“My name is Shazia. I live in a house rented by my employer and work there as a domestic labourer. My father is a domestic labourer and I am one of 8 children.”
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Shazia’s employer does not pay her anything and her father’s salary is not enough to support the family or to finance her education. She had always wanted to get an education, to learn vocational skills, but never got the opportunity. It was a neighborhood friend who told Shazia about ITA’s free BEE (Basic Education Enabling) Program, their vocational training centre and their flexible timings so people like her, labourers, can study as well. “I immediately enrolled at the centre, where I am acquiring literacy and vocational skills like learning to stitch and cut. Now I stitch my own clothes and can fulfill my dream of living a respectable life,” Shazia’s pride speaks through her words.

Waiting for a Better 
Future
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To support her ten siblings and an ailing mother, Farhat has been working as a child domestic labourer for the past three years. Farhat lives in a small house of two rooms with her family. Her father passed away some time ago and it is now the eldest child’s, Farhat’s, responsibility to provide for the family. 

Farhat recalls that when her father was alive, they lived in the village, & she was studying in class 5. After her father’s death, her family left the village in search of better employment. Farhat began working as a domestic labourer ever since the family moved to Islamabad. Working from morning to evening, she could not continue her studies though she is very fond of reading and wanted to become a teacher. 

She learnt of the Aagahi Centre through relatives who were enrolled in the Skills and Basic Education programs there. It was ITA’s teachers and coordinator who resolved all the problems that Farhat faced, such as getting permission to study at the centre and timings. 

Now, Farhat works and also attends the Aaghai Center where she is continuing her studies and vocational work side by side. Content and happy, Farhat looks forward to the day she can support her family, completely, after getting her Authentic Skill certification from the Aagahi centre.

F-7/4 CENTRE
The residents of the slum areas of F-7/4 and French Colony live in a deplorable state. The total population of these colonies is estimated to be at least 25,000. Despite being such a large number, the residents are deprived of almost all the basic facilities of life and live a very hard life. According to a survey, this colony faces several problems like lack of sanitation, electricity, and gas availability etc. Furthermore, to add to their problems, the residents are continuously harassed and intimidated by the police who demand bribes from them, lodging false criminal cases against them indiscriminately.
In the Name of Dying Humanity
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Shagufta’s parents came from Sawabi to Islamabad in quest of livelihood but ended up offering their only daughter for domestic labour! Shagufta is only 10-years old and it is hard to imagine that such a little girl can do such difficult chores, beyond her physical and cerebral capacity. Wanting to help her parents, Shagufta has been working as a domestic labourer for the past two years.  Her father works as a driver in the same household where her mother also works as a domestic labourer. However, even with their cumulative earning, they are unable to meet all their necessary expenses. Realizing her parents’ hardship, Shagufta started assisting her mother two years ago.

Shagufta’s day begins at about 5:00 am when she helps her mother in preparing breakfast for her employer’s family. She cooks, cleans, washes dishes, washes clothes, all while looking after her employer’s youngest daughter. Between these chores, Shagufta has very little time left to herself. Before migrating to Islamabad, Shagufta had been enrolled in a school and was a student of class three. However, she was unable to continue her schooling after moving to Islamabad. With time, she herself lost the zeal to continue her studies. Her interest in education revived once she saw her employer’s children going to school and came to know about the Aagahi Centre at F-7/4.

Shagufta says, “I thought this centre would give me an opportunity to pursue my dreams of becoming a doctor. When we work as domestic labourers, people don’t have any respect for our emotions and often scold us, even for the slightest mistake. I am also trying to learn more about embroidery and without Aagahi Centre I could have never managed to restart my education”. 

Teachers are satisfied with Shagufta’s performance and admire her learning capacity. One of her teachers said that they will send Shagufta to a mainstream school so she could continue her education but it would only be possible in the beginning of the next term.
Helplessness and the Issues of Integrity
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Reehana belongs to a very poor family. Like many other children in her class, she lost her childhood in search of livelihood. She has never been to school because her family could never afford it, and also due to her mother’s illness. Of her 17 years, she has spent 8 in domestic labour. Currently, she is working for two households where she washes clothes and the dishes and cleans the floor to earn 3000 rupees a month. 

Instead of playing with dolls and attending school, Reehana was forced by circumstances to work in different households. She spends 4 hours daily to get her work done, from 8:00 a.m. to 1:00 p.m. She has 9 siblings - four brothers and five sisters - and her mother also works as a domestic labourer. One of her brother’s works for different offices as a cleaner and a sweeper and her two other brothers are learning skills at a motor workshop. Her father is a sanitary worker for the Capital Development Authority. 

A few months ago, a teacher of the Aagahi Centre visited her home and motivated her parents to enroll Reehana at the Centre. Reehana, fond of reading and writing as she was, was very keen on joining the Centre. But she could not do so for numerous reasons, such as her father’s disapproval of girls getting an education. Whenever she expressed her desire to get an education, he refused to grant permission, arguing that the family did not have the resources to finance her education. 

However, when a teacher assured Reehana moral and material support for her education, the girl’s father finally agreed. She is now improving her literacy skills in Aagahi Centre at F-7/4 and feels proud that she will one day become a cultured, educated housewife who will be respected for her education.    

“Several times, I have experienced harassment, as the males of the households where I work often treat me like a sex object. But I cannot complain, it would threaten my integrity. I have a job to do – support my family,” Reehana says. “Earlier, I was quite despondent about my life and destiny. But I hope that I am now heading for betterment. I will move forward as an independent and skillful girl because of my education and vocational skills”.
A Dream Comes True
“I’ve always dreamt of becoming a beautician and the Aagahi Centre has made that dream come true,” eighteen year old Elizabeth says.

Elizabeth’s father works as a watchman, earning a salary not sufficient enough to support Elizabeth and her 2 brothers and 3 sisters. Since her family was threatened by poverty, Elizabeth had to work as a domestic labourer in 2-3 different houses.

When Elizabeth and her family initially learnt of the Centre, Elizabeth’s parents did not wish their daughter to be enrolled there. They did not trust the Centre.  But, Elizabeth convinced them to let her join. As she learnt more and more skills that were useful to her, her parents came to believe in the centre. At the centre, Elizabeth learnt different beautician’s techniques and stitching. Today, she is working as an assistant beautician at a beauty parlour. 
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It’s Never Too Late to Learn
“I’m so happy to be at the Aagahi Centre. My experience here will help me in teaching my children and encouraging them to get an education,” thirty-five year old Shamim says.

Shamim’s husband is a gardener in a government office. She would work each day, from morning till evening, in different people’s houses doing domestic work. However, it was still difficult to make ends meet and feed her son and 3 daughters.
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Shamim had always wanted to learn to stitch and when she learnt of the Aagahi Centre in her area, she saw her opportunity. She joined and learnt not only to stitch, but beauty techniques and fabric work as well. 

The new skills she acquired pleased Shamim and her husband as she would now be able to earn more by stitching people’s clothes. Without the Aagahi Centre, she could never have been able to afford to learn all these different skills that are sure to help her in combating poverty.

An Entrepreneur in the Making
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Rehana Boota is eighteen years old. Her father is a daily labourer earning a mere pittance, forcing his 2 sons and 5 daughters to earn so as to keep their poverty at bay. Rehana worked as a domestic labourer until she learnt of the Aagahi Centre. 

“I have always dreamt of opening my own beauty parlour. Now, with the skills I have learnt at the Centre, I can hope to start one,” Rehana says.  At the Centre, Rehana learnt beautician skills. Her parents were very happy to see her progress for they knew that these skills would help her earn more than she would have been able to do so as a domestic worker.

Today, Rehana works as a beautician from her own home. In the future, she plans to establish the beauty parlour she has always dreamt of opening.

Now I am Valuable
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“I used to work with my mother as a child domestic labourer, going from home to home, facing abuse by my employers. My father, a day labourer, had no money to send me to a school for he earns a very small amount”, sadly shares Rehana.
Sixteen year old Rehana had to work in different households to assist her mother in combating their poverty, though her younger brothers were sent to schools and never had to work. Rehana was denied the opportunity to learn due to her mother’s illness and her family’s poverty. The monthly rent for their house was 1400 rupees and there was a family of 5 children to support. Rehana could only dream of an education.

“My life changed for the better when a Pre-Vocational instructor at the F-7/4 Aagahi Centre asked me, “Rehana what do you want to become in the future?” I replied that I wanted to become a good beautician. 
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“So, I joined a beautician course alongside the literacy program at the centre. Now I am about to complete the full program. I have decided to run my own beauty parlor to earn money and support my family with dignity,” Rehana says, holding her head high.

“I wish I could be an ideal role model for my class fellows. If they want to achieve something, they can. The opportunity provided to me by the CDL program, through the Aagahi centres opened in government schools, made me aware of possibilities and enabled me to take advantage of them so that I could leave my terrible job and look at alternatives which are not exploitative and abusive.” 

Striving for Survival

[image: image23.jpg]


Forced out of school, 14 year old Fatima had to start working in people’s homes to support her destitute family.  Her family had migrated from Peshawar to Islamabad in search of greener pastures but things were no different here. Paying the monthly house rent became a challenge for her family. Fatima’s mother had to seek employment as a domestic labourer to support her family of seven! Fatima started accompanying her mother to work. Both mother and daughter had to walk to their work place at a considerable distance so that the money saved from fares could be utilized for something more useful!

Though Fatima’s father was able to secure a job after two months of their arrival and was given accommodation, Fatima and her mother had to work in the employer’s house as a compensation for the rent. In addition, Fatima, her mother and her siblings also work in the neighboring houses to earn. 

Fatima starts her work at 8:00 in the morning and works till 1 in the afternoon. After finishing her work, she goes to attend classes at the nearby Aagahi centre which she joined 6 months ago. Upon her return, Fatima once again has to do house work in her employer’s home. 

Fatima says, “Whenever I look at the children of my employers, I feel more and more deprived and become depressed.  I will try hard to complete my education and help my family fight off poverty. I hope my education will help me in finding reasonable employment somewhere in the offices, later on”.

His Roadmap to Success 
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“I could not continue my education because my father died of cardiac arrest. He was a taxi driver and with his death, there were several responsibilities that I have to tend to; both financial and emotional. I had to look into all household matters but nobody was there to look after me. My mother started work as a domestic labour.  I assisted my mother in different chores like shopping, baby sitting, cleaning the cars and drive-ways. I used to work till 5 p.m. and there was no leisure time for me”.
Fourteen-year-old Khurram’s case is no different from the other orphan children from poor families. Orphaned at an early age, he had to do all kinds of jobs and was often treated very badly. Despite him and his brothers working and his mother also involved in domestic labour, his family faced a severe financial crisis and are unable to afford his school fees. 

His life took a new turn when an Aagahi Centre opened nearby and a teacher visited his home to convince his mother and his employer to send him to the centre. Khurram is now studying the 3rd grade syllabus at the centre. He wants to complete his studies and join the armed forces. According to him there is no life without education and everything depends upon education. 

He further adds that, “If a person is educated he can broaden his ideas and perception. He can make a choice between good and bad. His future is bright! I never knew this before but after I came to the Aagahi Centre and started attending school again, ideas started pouring in. Going back to school has increased my awareness and confidence”. 

F-11 Centre
Located in the slum area, F-11 Aaghai center is adjacent to a graveyard and a shrine. The community residing in the area is divided on sectarian basis; into shia and sunni communities. The religious rift within the communities has made accessibility to the only school in the region a problem for girls. 
Don’t Snatch Away My Childhood
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“I used to work with my father while my two sisters worked as domestic labourers. My father had no money to send me to school as he is a gardener and earns very little. I wanted to go to school, and at times I used to cry, but my parents never sent me.” 

Ten-year-old Imran had to work in different households to assist his father in combating their poverty, though his younger brothers were sent to school and never had to work. He always yearned to study and dreamt of becoming a member of the armed forces but was denied the opportunity due to his mother’s illness, and most importantly, poverty. The family had to pay 1400 rupees as rent for their house. Also, Imran has seven siblings, five sisters and two brothers, and it is understandably hard to provide for all of them.  

“My life changed for the better when a teacher of Aagahi Centre came to our house. She convinced my parents to send me to school and, thus, I got an opportunity to come to the Centre at F-11. I like attending the school,” said a cheerful Imran Amin. 

Finally able to get an education, Imran is happy. He is studying and learning to stitch and playing with friends, enjoying each and every moment of his stay in the centre. But at the same time, he is apprehensive of the fact that once he leaves the centre, it will be difficult for him to continue his studies. His apprehension is based upon rumours of the culmination of the CDL Project and the closure of Aagahi Centres.

Modern Day Slavery
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Living with her employer’s family, Kaneez Fatima learnt to mature quickly for many reasons. At just ten years of age, she had to provide money for her family. 

In doing so, she was abused in various ways and treated as a slave. Kaneez never managed to get an education for her family had no money to spare. Her father is a watchman and earns 2500 rupees a month, while her mother is a domestic labourer earning 1500 rupees per month. Kaneez also contributes 1500 rupees to the family income. Out of that amount, they have to pay 2000 rupees as rent for their house. Kaneez’s three siblings, two sisters and a brother, are all younger than her.  Thus, the burden of working and earning money falls on Kaneez’s young shoulders. She gets up at 4 am and works till 11 at night, sweeping, cleaning, and washing amongst several other chores. 

One day, her mother mentioned the establishment of Aagahi Centre in F-11 and asked her to join. Kaneez’s mother was very supportive and not only talked to Kaneez’s employer but she also met with teachers for Kaneez’s admission. In the beginning, the girl’s employer did not object, but later rejected the idea of enrollment despite Kaneez’s wish to join. 

However, despite opposition, Kaneez is now enrolled in Aagahi Centre of F-11. Kaneez hides her books from her employer, fearing that she might tear them apart. Her mother is exceptionally supportive in all aspects. She encourages Kaneez to be brave and take a stand for her education. The girl is now studying in class one and aspiring to become a doctor.  

“Why do people treat us like slaves? We are not allowed to lead our own life and are expected to bow down in exchange for such a pathetic salary. It is poverty that has made us helpless. I am convinced that education will enable me to gain more knowledge and courage so I can lead a respectful, independent life,” Kaneez says.  

G-11 CENTRE
 Mehra aabadi is situated in G-11/2. A predominantly Muslim neighborhood, the residents are mostly refugees and migrants from different parts of the country. The aabadi does not have a proper sewerage system and has a limited drinking water supply. Despite such unhygienic conditions and enhanced susceptibility of residents to diseases, there is no doctor or medicines available in the only dispensary in the area. 
Paid and Unpaid Labour: Round the Clock
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Maryam has a tight schedule to follow everyday, almost living a mechanical life. Eight months ago, her family left Sargodha and moved to Islamabad in search of a better livelihood.  

Maryam belongs to a large, poor rural family that lacks resources – the archetype of a family from a ‘kachi basti’. After getting up at dawn, she goes to a household nearby to work as a domestic labourer. She spends nearly the entire day in the same household and adds 2000 rupees to the family income by washing dishes and clothes and cleaning the house. These chores continue until late in the afternoon. It is only then that the monotony breaks when Maryam goes to attend her classes at the Aagahi Centre at G-11 for about three hours. At the centre, Maryam gets a chance to enjoy the company of her peers and share her thoughts and feelings with them. Also, she gets the opportunity to learn to read, write and stitch.

Maryam, 18 years of age, has five siblings; four brothers and a sister. Her mother and sister also work as domestic labourers. Her father and two of her brothers are construction labourers and earn about six thousand rupees. 

Maryam’s despondency over her family’s poverty and her own monotonous life turned into hope when she came to know about the Aagahi Centre as a learning facility. One of her neighbours drew her attention to the Centre and encouraged her to enroll.  

“All this makes me angry and depressed, but I have to endure it. Therefore, I am trying to learn to read, write, and sew so I may earn sufficient money with honour and dignity. Even now I stitch the clothes of the people of my ‘basti’,” Maryam tells us.

Nobody Cares
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Sonia lives in the ‘kachi basti’ of G/11 sector and is a very vocal student of the Centre there. She has four brothers and two sisters; her father is a labourer and her mother a domestic worker. Sonia works in the same house as her mother, providing her services as a domestic labourer.

Sonia’s employer lives alone and needs a caretaker with her. Sonia does not get any wages, just pocket money: 10 rupees daily. Sonia says she is very happy living with the employer who is a very nice lady. However, Sonia is aware of the fact that the house is not her own and she has to follows rules and regulations set by her employers.
“I have to do whatever my employer asks, whether I like it or not, whether I feel like doing that particular task or not. I know I have to make her happy. Children of my age enjoy their freedom. But when I feel like playing, I often can not, because my employer has ordered me to do some task.” But her employer happily allows her to attend the centre. Sonia is unwilling to go back to her own home because of the many problems that plague her family and make their life miserable. In addition, Sonia’s sister in law is very quarrelsome, driving Sonia away from the house. 

Sonia is clearly a very intelligent student. She scored 90% in her first assessment and has improved her communication skills immensely. A very obvious change has been seen in her appearance. When her parents were interviewed, they were of the view that she was improving a lot. Her literacy skills have improved and she is now sympathetic and patient with her siblings, where previously she was quarrelsome and difficult.

In her IT classes, Sonia has learnt to operate Microsoft Word and Paint. She is also learning to make different decoration pieces in the crafts period. She can make picture frames, paper flowers and greeting cards and scored 87% in her assessment. When she grows up, she hopes to be a teacher. 

“Nobody thinks of us,” Sonia’s father says. “You can see how we are living. If our children get educated it would be a great contribution to the lives of poor people like us.”

Hopefully I Can Join the Army One Day!
Khalid lives in the ‘kachi basti’ in G/11, Islamabad. His father is not able to work regularly, and his mother passed away some years ago. Khalid shifted to Islamabad two years ago in search of a lucrative job, away from his two brothers and his sister.
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True education makes for inequality; the inequality of individuality,
the inequality of success, the glorious inequality of talent, of genius.
Felix E. Schelling (1858-1945) American educator



He works as a domestic labourer, cleaning floors and buying groceries for his employers. His wages go straight to his grandfather’s pocket. Since he does not even get pocket money, his friends are the ones who support him. It has been two months since Khalid last met his family. But despite being homesick, Khalid is a very hard working student. He had never been to school before joining the center. His teacher is very appreciative of his keenness to learn and improve. He has secured 83% marks in the assessment and is good at art work. He is learning drafting and cutting in the centre amongst other crafts taught at the centre. 

Khalid wants to grow up to be an army officer and is determined to pursue his dream. Khalid has tears in his eyes when he says, “My father does not know yet where I am living. My grandfather wants me to work in Islamabad so that I earn well, but he takes all my wages.  It is good to work here though; at least I can earn better and get an education as well. I am very happy at the centre; I have a very good time here. My teachers are very nice and I am not only learning but have made good friends too. I will learn dress making here so that I can live respectably. Before joining the centre, I did not keep myself clean but now I do, so that I can maintain friendships with my class mates.”

A Dream Fulfilled
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“I am 7 years old. We are 3 brothers and 2 sisters. My father, a Lance Nike in the army, was murdered 5 years ago over family issues. When he died, my grandfather took all his pension money. We were left with nothing and were made to leave our house in District Jhang”. This is Tahira’s story!

After her father’s death, Tahira’s family moved to Mahr Abadi in G-11 Sector, Islamabad. Tahira had always wanted to study but her family’s poverty held her back. Instead she had to start working as a domestic labourer to support her family.

When Tahira’s mother learnt of the Aagahi centre, she saw an opportunity to fulfill her daughter’s dreams. She enrolled Tahira at the centre and today, the girl is a student of class 1, no longer forced to work. Someday, Tahira hopes to be a teacher and teach students like own self. 

I Can and I Will 
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Ashfaq was in class one when his family was struck down by a financial crisis. He had to leave school and has now been working in different households for a year and a half, supporting his mother in domestic tasks. He takes care of children, waters plants, cooks, buys groceries, and cleans the floors for 350 rupees a month.

Ashfaq’s day starts at 7:30 a.m. and he works till afternoon. He then goes to the Centre to study. Once his classes are finished, he goes to work in another house. Exhausted by his work, he perseveres in order to achieve his dream to be an army officer and to send his parents for Hajj.

Ashfaq is very determined to change his condition in life. “Look at the life we are living. This is not life. I want to live a comfortable life by getting an education. I am very keen to learn at the Centre so that I can achieve something in life,” Ashfaq says passionately. 

Ashfaq secured 78% marks in the first assessment. He is learning different crafts, making paper flowers, photo frames, and greeting cards. In the dress making class, he has learnt drafting and cutting. A regular student, Ashfaq has shown leadership qualities and an aptitude for art work. 

Ashfaq’s mother is quick to notice the change in her son: “Ashfaq is very happy at the centre. He is learning new things, is well mannered and communicates well. Now he also takes care of his health and hygiene.”

F – 11/3 CENTRE
Despite having historical significance, village Bhekha Sayedan has always been neglected. There is no electricity, no clean drinking water for the residents. Moreover, presence of domestic animals in absence of a proper garbage disposal system adds to the problems of the residents. There is only one non formal school for children.
A Life Changed
Shahid & his family lived in the village of “Shujah Abad” until differences between his parents broke up the family. Shahid and two of his brothers, along with his sister, shifted to Lahore with their mother. Shahid’s youngest brother remained with their father in the village. Shahid has not met his father or brother for a long time, not since he was 4 years old. 
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Unable to cope up with circumstances in Lahore, Shahid and his family shifted to Golra Sharief in Islamabad. Because of no support from his father, Shahid had to begin work in a workshop to help his mother, a domestic labourer, to provide for the family. 

Shahid would work in the evening and study at a government school, in class 2, in the mornings. Things were working out well until Shahid met with a serious accident injuring his left leg badly. Shahid had to leave his studies. All his dreams of learning to read and write, of becoming a doctor, were shattered.  

His mother worked morning to evening while he was in hospital. It was she who encouraged Shahid to get an education when she learnt of the Aagahi Centre. Being at the centre seems to have brought Shahid back to life. He is now able to fulfill his wish to learn and is fast acquiring an education, on his way to becoming a doctor. 

Rawalpindi
Three Beep centers were opened in the Rawalpindi city; in Peerwadhai, Khatana, and Lalazar areas. 326 children were enrolled in these centers.229 of these children have been mainstreamed.63 children learnt pre vocational skills at these centers.
Peerwadhai
Situated in Islampura, Peerwadhai this centre caters mostly to girls and women. The aim is to provide them with vocational training to enable them to provide for themselves and their families in a respectable manner. Due to its location, the centre originally took in a number of Afghani migrants and refugees. However, one of the project clauses was that only Pakistani citizens could be enrolled at the centre. Peerwadhai centre thus had to look elsewhere for students.

Passion to Go Beyond

Sakeena Hajj Jannat Gul comes from a poor family living in a slum at Peerwadhai. Both her parents work, her father in a roadside restaurant (‘Dhaba’) and her mother as a domestic labourer. Ten years old, Sakeena, has a younger brother and a sister. She goes with her mother to assist her, sweeping, cleaning, washing clothes and dishes and collecting the garbage of the households. Her working hours start at 8:00 a.m. and end at 1:00 p.m. She had been enrolled in a school but had to leave when her mother fell ill.
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Sakeena says, “I wanted to continue my studies but my parents could not afford it because of financial constraints. Sometimes we had no food to eat. Moreover, my parents think that education for a girl is not needed. I don’t want to work in someone’s home and I would like to lead my life with honour and dignity. It is possible, if I concentrate on my education and vocational skills. When I came to know about the facility of Aagahi Centre, I told my mother that I wanted an education. Eventually she agreed and now I am studying in class one.  I am gradually improving my communication skills. Earlier if you had spoken to me, I would have been hesitant to talk. Back then I was unable to read. But now, after attending school, I can easily talk to various kinds of people. Nowadays if anyone questions me, I can reply comfortably. My vocational training will help me to earn in a more dignified way for my family”. 

As she speaks of her dreams and hopes, her eyes light up. She wants to become a doctor when she grows up and serve not just her family but other people as well.

Imran Mainstreamed into Formal Education
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“My name is Imran. I live in one of the slum areas of Peerwadhai and work as a child labourer at the Peerwadhai bus stand. I was a student of class 7, when poverty & lack of resources forced me to drop out of school and abandon my studies. I had to support my three brothers & four sisters for I am the eldest”.
Imran longed to return to his studies and fulfill his wish of becoming a doctor. It seemed there was no hope until one day, when the CDL survey team went to his area to launch the Aagahi Centre (a project for children who work in a third party’s home).  He got permission from his parents to join the centre, telling them that it was free of cost and that he could earn a lot more if he learnt skills at the centre. His parents agreed and he joined the Aagahi centre. 

Imran is very happy at the Center. “I have a neat and clean chair to sit on and the full attention of dedicated and friendly teachers, who file away my work in a progress folder. I can now continue my studies and work at the bus stand as well,” Imran says. 

After completing 8 months at the centre, Imran’s teacher wanted to enroll Imran in a government school for he was the brightest student of his class. Once he took the test for the government school, and his work was reviewed by the principal, Imran was admitted to class 8.  

“I am working hard at both my studies, and my job, so I can make my dream of becoming a doctor, a reality” Imran says.  “I’d like to appeal to everybody to seek out students like me who have beautiful dreams in their eyes, but cannot make them come true…Help them as I have been helped!”

KHATANA
Khatana is a small village near Adiala Road in Rawalpindi. About 50 % of the village residents are working in Workshops, 40% are involved in domestic work and the remaining 10% are daily laborer. The surrounding community of Khatan is a very affluent neighborhood. However, Khatana village has always been neglected by authorities.  There is no government school for boys and girls. Children have to go to Tulsa, which is about 3 kilometer away. Because of this long distance, 50% population of Khatana is illiterate.

A Tale of Fortitude 
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“I was studying in fifth grade but my father forcefully took me out of school and brought me into domestic labour because we were so poor. I began working in several houses, washing clothes and dishes, sweeping, cleaning and looking after the children of my employers. I used to slog the whole day but even then “baji” (lady employer) was not satisfied with my performance and I would get beaten up all the time.” 

Fourteen-year-old Lubna’s daily chores hardly gave her a chance to continue her studies. Lubna’s father is a carpenter and earns 200 rupees daily. Her three sisters, and two brothers, are domestic labourers like her and contribute a sum of 1200 rupees monthly to the family income. Here in Khatana, people pay on a daily basis for domestic services. 

Lubna was rescued from the drudgery, because of a surgery as she could not put any weight on her legs. Two months ago, her friend told her about the Aagahi Centre in their area and she now studies there in 5th standard. Lubna wants to become a lady councilor one day and she knows that to achieve that goal, she has to be educated. She can already feel the change within her as she is now able to talk confidently with people.

“I want to bring my siblings out of domestic labour but we have to overcome the issue of our poverty. Therefore I have to read and learn vocational skills. I am keen to improve my literacy so I can tutor children in my area. It would contribute to my family’s income,” says Lubna.  

Lalazar

  Lalazar is situated in Kacchi Abadi near Adiala Road, Rawalpindi. About 400 people live in this kacchi Abadi, with the entire community involved in labour work; 60% are in domestic work, 40% are daily laborers. There is no Govt School in this kacchi Abadi. The only option available for children is a private school which is very expensive. A mud house was used as a CDL center and this center has by far been the best and most appreciated center by all stakeholders. 
Lalazar is a community situated in the ‘kacchi abadi’ near Adiala Road, Rawalpindi. About 400 people are living in this ‘kacchi abadi’, the majority being domestic workers. There is no government school in this ‘kacchi abadi’. Children are compelled to attend expensive private schools that their parents can barely afford. As a result, most children have to leave school and the literacy rate in the community is only 40 %. The people of Lalazar are deprived of almost all the basic facilities of life. According to a survey, this ‘Kacchi abadi’ is a hub of problems like the lack of sanitation, electricity, Sui gas, and disputes over land with the CDA.
Zubda, eighteen years old, worked in 2-3 households in order to improve her family’s financial condition. Her father worked as a watchman in a workshop nearby, earning too little to support his family. One of 4 sisters and 2 brothers, Zubda could only dream of an education and of becoming a teacher when she was older. 

When she learnt of the Lalazar Aagahi Centre, Zubda saw a light at the end of the tunnel, a means of earning a respectable living without having to work in other people’s houses. Though initially her parents were suspicious of the Centre, when they saw the change in Zubda, they began to believe in the Centre’s ability to make a difference to their community. 
At the Centre, she learnt embroidery and stitching. Now, Zubda is working as a tailor, helping her community as well and continuing her education.
I am not a teacher; only a fellow traveler of whom you asked the way. I pointed ahead–ahead of myself as well as of you.

George Bernard Shaw (1856-1950) British dramatist, critic, writer.

Every Child Needs a Teacher
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No one can deny the significance a teacher holds in the life of her students. A self-motivated and a committed teacher is blessing for any community. Ms. Kanwal is one such teacher. She worked at the G 11/2 Aaghai Center supported by ILO and implemented by ITA.

When Kanwal joined the center in August 2005, the center was in a state of turmoil due to an unexpected resignation from the previous teacher. Accepting the challenge, Kanwal was motivated not only to work for the improvement of the center but to mobilize the community as well. Most of the students enrolled at the center belonged to the slum areas of the surrounding areas. Though the community members understood the value of education, they preferred the extra money their children could contribute by working as domestic workers.

Taking serious notice of the student absentees, Kanwal and her colleagues decided to interact and communicate with the community members to identify the problems. Meetings with Shaheen, one of her students, made Kanwal realize that parents preferred sending their children to work so that they could make ends meet. Kanwal and her colleagues had to strive hard to convince Shaheen’s and other parents to send their children back to school. To encourage Shaheen’s parents, Kanwal offered to employ Shaheen in her house after study hours. However, Kanwal used to teach Shaheen during those hours instead of making her do chores. Kanwal’s efforts have payed off. Shaheen today is one of the most outstanding students at the center. She has improved her literacy skills and has learnt crafts such as stitching, dyeing and ribbon work.

As recognition for her work, Ms. Kanwal received the Best Teacher award on World Teachers Day 2005 celebration ceremony held at the Ministry of Social Welfare and Special Ms. Kanwal’s students, especially Shaheen is very sad these days! Ms. Kanwal has recently moved to UK .They all miss her very much!

When All Doors Are Closed

When CDL Project team took on the task of starting the CDL center in Peerwadhi area of Rawalpindi, they knew that this was not going to be an easy job. Accepting the challenge, the cluster coordinators started their mobilizing efforts by visiting the residents of the areas. They wanted to create awareness in the community about their project. Much to their delight, while doing so, they found a few social workers who shared their vision and were prepared to assist them. Mr. Abdullah Asim was one of these supporters.

The team soon realized that the majority of these social workers had political motives for helping the Project team. However, they found Mr. Adullah Asim to be different from the others. He was only concerned with the welfare of the community. He himself was running a school in the area and understood the predicament associated with child labor. 

Fully cooperating with the team, Mr. Abdullah offered his own school premises to house the center in the evenings. His support did not end here. He actively took part in all community mobilization activities. Jealous of the success of the center, some political entities had started spreading false rumors about the center and its team. Mr. Abdullah once again came to the team’s rescue and called onto the local community, explaining the project goals, objectives and benefits the community was to gain from this project.

Mr. Abdullah’ hard work has paid off. The Aaghai center in Peerwadahi now has 126 students. This country and community needs more educated people like Mr. Abdullah Asim who are prepared to work solely for the welfare of the community and are ready to play their role for the progress of this country.



































































FACTS


23% CDLs withdrawn through alternative trades or who simply decided to switch to learning.


19% dropped out, 3% girls got married, 15 % migrated/shifted to other locations.


8 % residuals who want to continue:  some with vocational and some with studies (these need to be supported by DoL / NFE/ MoSW&SE)














The picture on the title page is taken from the International Research on Working Children (IREWOC)’s picture gallery.( http://www.childlabour.net)
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